Faculty Grievance Procedures

Information to be provided on the Faculty website, giving clear information to students
regarding avenues for addressing complaints. This information may also be included in
other Faculty initiatives like the Transition to Commerce subject and distributed via the
Student Mentor Program.

The stages in the process indicate that students should follow the correct channels in
attempting to resolve the issue before bringing their concern to the most senior Faculty
staff, but it is hoped that providing this information clearly will also make it clear that it is
possible to pursue the concern to this level if necessary.

Academic concerns:

Relevant Tutor/Lecturer if appropriate

Coordinating lecturer

Head of Department

Associate Dean (Undergraduate Studies) Director, Teaching and Learning Unit

Ny

Dean

Administrative concerns:

In a department:
Department front desk

DepartmeM/lanager

Head of Department

N

Dean




Administrative concerns:

In the Faculty:
Front Office/Course Advisor

Undergraduate Studies Manager

N
Faculty General Manager

Associate Dean (Un}e/rgraduate Studies)

Desin
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